	Twelve Questions


1	What issue would you like to resolve?  Describe it as objectively as possible.

2	What about this issue is not yet clear?

3	What outcome do you want to achieve?

4	How have you attempted to resolve this situation so far?

5	What about these approaches didn’t work?

6	What are your feelings about this issue?

7	What is your state of mind?

8	What benefits have you received from this situation?

9	Is there another way to get the positive benefits that would be better for you?

10	What is the truth about this situation?

11	What would you like to see happen?

12	What are you willing to do to get the resolution you say you want?
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